
 
      

 
 

COVID – 19 Protocol  
 
Canessco Services Inc. is considered an essential service to help keep the City of Edmonton and 
surrounding areas running smoothly during this pandemic. We are closely monitoring the rapid 
changing COVID-19 threat and situation. Canessco Services Inc. is responding, updating and 
changing our protocol to keep our employees, customers, and public safe during these difficult 
times while continuing to serve our customers. Please see updates below to the COVID – 19 
Protocol.  
 

 
- Workers are required to keep good hand hygiene while working. Ensure that they do not 

touch their eyes, mouth or nose with unwashed hands. 
- All active workers are required to stay home if they have any signs of any sickness. This 

includes runny nose, cough, fever, excessive tired ness, troubles breathing, and nausea. 
- Employees will be required to stay home for 10 days until they don’t have symptoms.  
- All active Operators and Swampers have not travel outside of Canada in last 30 days. 

Plus moving forward if any travel outside of Canada by office staff or technicians will 
require a 14-day self-quarantine period upon return. 

- All staff will be asked prior to work if they have any cold symptoms before starting and 
at the end of the day. 

- Workers will wear latex gloves under the regular work gloves when encountering people 
or an area where people are present. 

- N95 Facemasks are available if workers would like to wear them.  
- Workers are to sanitize the cabs of the trucks through out the day and at the end of the 

shift.  We are also sanitizing desks, doors, and doorknobs. 
- Workers are not required to get signatures on the work orders. If a customer requires a 

copy of the work order, we can email them the next day. 
- The office will be disinfected throughout the day, focusing on commonly touched 

surfaces: desks, doors, doorknobs and counters. 
- Workers will no longer get the pre trips and WSHA’s from the file folders. They will be 

given to each worker by the Operations Manager/Safety Supervisor. This will eliminate 
any contact with the file folders.  

- Canessco Services is not accepting any visitors or Sub Contractors without permission 
from the General Manager/Safety Coordinator prior to entering the building.  

 
Canessco Services is relied upon by its customers to provide our many services. If we work as a 
group and practice these protocol’s, then we help prevent the spread of the COVID-19 Virus. I 
ask that we all stay calm and focused. During difficult times like this Communication is key, if 
there is any concern or confusion about a task or direction given please reach out to either me or 
the Operations Manager/Safety Supervisor. I will continually keep everyone informed as new 
information is received.  
 
Nathan Gagnier  
General Manager/Safety Coordinator 


